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Bedroom Ranges 
 

Bowland Range Has drawers as storage. Head and footboard planks arranged vertically. 
 
Bed  

Single 

Double 

King 

Super King 

 
W 110 cm x L 219 cm 

W 153 cm x L 219 cm  

W 168 cm x L 219 cm 

W 196 cm x L 219 cm  
 
 

 
Available on our 

ebay shop please 

click here to view 

The Bowland Bed suits any size of bedroom as the gaps between the planks on the 
head and footboards means that it doesn‟t become overbearing and take over smaller 
rooms 
 

Drawer 

 
 

 
H 27cm x W 90cm x D 48cm 

 
£175  

This chunky plank drawer is ideal for creating additional storage in smaller bedrooms 
where floor space is at a premium.  The drawer comes on four castors for easy 
movement and fits under any of our standard beds. 

 
A double bed can fit 4 drawers under and a single can fit 2 drawers underneath. 
 

Bedding Box 

 
 
Small 

Large 

 

 
H 50cm x W 92cm x D 46cm  

H 50cm x W 122cm x D 46cm  

 

 
£225 

£245 

A chunky plank bedding box ideally situated at the end of the bed for storing bed 
linen or alternatively on a landing for storing bath towels. The box is made to sit 
along the footboard. 

Bedside  

 
 

3 drawer  

2 drawer  

1 drawer + 
cupboard 

H 67cm x W 51cm x D 41cm 

H 67cm x W 51cm x D 41cm 

H 67cm x W 51cm x D 41cm 

 

£245 

£245 

£245 

Our bedsides offer practical and stylish storage in three different combinations. 

 

http://stores.ebay.co.uk/Lancashire-Plank-Furniture-Company/Bedroom-/_i.html?_dmd=2&_fsub=2877045010&_sid=890268630&_trksid=p4634.c0.m322
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Cube Bedside Table 

 

 
H 67cm x W 51cm x D 41cm 
 
This simple rustic plank bedside table is a great minimalist, slim 
line alternative to our more traditional chunky bedsides 

 
£100 

Robe - Single drawer base 

 

 

Single (No drawer) 

Single 

Double 

Triple 

 

H 203cm x W 74cm x D 66cm 

H 203cm x W 74cm x D 66cm 

H 203cm x W 149cm x D 66cm 

H 203cm x W 215cm x D 66cm 

 

 

£700 

£730 

£1055 

£1150 

Robe - Double drawer base 

 

 

Double 

Triple 

 

H 203cm x W 149cm x D 66cm 

H 203cm x W 215cm x D 66cm  

 

£1100 

£1175 

All our wardrobes offer generous hanging space with the option of single or double 
drawer space underneath.  We can also put shelves inside the wardrobes on 
request, however there may be a small additional charge for this. 
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Lytham Range.  Bedroom storage with a whitewash finish.  Let us know whether you want the whole piece 

whitewashed or alternatively we can leave the top in a waxed finish.  
Lytham Bedside  

 

 

3 drawer  

2 drawer  

1 drawer + 
cupboard 
 

 

H  67cm x W 51cm x D 41cm 

H  67cm x W 51cm x D 41cm 

H  67cm x W 51cm x D 41cm  

 

£245 

£245 

£245 

Lytham Wardrobe 

 
 

 

Single Base 

Single (no drawer) 

Single 

Double 

Triple 

Double Base 

Double 

Triple 

 

 

H 203cm x W 74cm x D 66cm 

H 203cm x W 74cm x D 66cm 

H 203cm x W 149cm x D 66cm 

H 203cm x W 215cm x D 66cm  

 

H 203cm x W 149cm x D 66cm 

H 203cm x W 215cm x D 66cm 

 

 

£700 

£730 

£1055 

£1150 

 

£1100 

£1175 

The bedroom chest can also be made with this finish please contact us if you wish to purchase this item – the price will 
be the same as the standard waxed finish. 
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Lancaster – The head and footboard planks on the bed are arranged horizontally. This range has drawers 

and baskets as storage.  
 

 Bed  

Single 

Double 

King 

Super King 

 

W 110 cm x L 219 cm 

W 153 cm x L 219 cm  

W 168 cm x L 219 cm 

W 196 cm x L 219 cm 

 

Available on our 

ebay shop please 

click here to view 

 

A chunky bed with the planks on the head and footboard arranged horizontally, this 
bed creates a wonderful focal point for any bedroom. 

Bedside  

 
 

 
H  67cm x W 51cm x D 41cm (with basket) 

H  67cm x W 51cm x D 41cm (without basket) 

 
The Lancaster bedside is slightly chunkier than the Bowland 
bedside and comes with an optional rustic style basket for 
storage. 
(Basket supplied may vary from basket shown) 

 
£225 

£215 

Tall Basket Chest  

 

 
H  144cm x W 611cm x D 371cm (6 baskets) 

H  144cm x W 611cm x D 371cm (no baskets) 

Price per basket 

This tall basket chest is ideal for storing toiletries, hairdryers 
and make-up.  It comes complete with 6 rustic style baskets 
however if you prefer you can purchase the chest as a 
shelving unit and buy the baskets separately. 
(Baskets supplied may vary from basket shown) 

 
£460 

£400 

£10 

Calder – The bedside and the basket chest can be supplied with a whitewash finish, the prices for these 

items will be the same as the Lancaster items. 
 

Dining Range 
All our tables are 92cm (approx 3 foot wide) and 78 cm high 

Carnforth Table 

 

 
L 122 cm (approx 4 foot) 

L 153 cm (approx 5 foot) 

L 183 cm (approx 6 foot)  

L 213 cm (approx 7 foot) 

L 244 cm (approx 8 foot) 

 
Available from 
our ebay shop 
please click here 
to view 

This chunky rustic farmhouse style table has thick sturdy legs with plank top. 

http://stores.ebay.co.uk/Lancashire-Plank-Furniture-Company/Bedroom-/_i.html?_dmd=2&_fsub=2877045010&_sid=890268630&_trksid=p4634.c0.m322
http://stores.ebay.co.uk/Lancashire-Plank-Furniture-Company/Dining-/_i.html?_dmd=2&_fsub=2877049010&_sid=890268630&_trksid=p4634.c0.m322
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Caton Table 

 

 
L 122 cm (approx 4 foot) 

L 153 cm (approx 5 foot) 

L 183 cm (approx 6 foot)  

 

Available through 
our ebay shop 
please click here 
to view 

The Caton table has a smooth plank top which has been cut away to reveal the tops 
of the chunky legs. 

Ribble Table 

 

 
L 153 cm (approx 5 foot) 

L 183 cm (approx 6 foot)  

L 213 cm (approx 7 foot) 

L 244 cm (approx 8 foot) 

 

 
£575 

£590 

£610 

£620 

The Ribble Table has a plank top, chunky gunbarrel legs and an „H‟ stretcher, which 
results in a piece of furniture that makes a real statement. 

Caton Bench 

 

 
L 123 cm (approx 4 foot) sits between legs of 5 foot table 

L 153cm (approx 5 foot) sits between legs of 6 foot table 

This Caton Bench is designed to match the Caton Table 
 

 
£150 

£155 

Standard Bench 

 

 

L 122 cm (approx 4 foot) sits between legs of 5 foot table 

L 153cm (approx 5 foot) sits between legs of 6 foot table 

 
This bench goes with the Carnforth, Ribble and Newton tables 

 

Available on ebay 
please click here 
to view 

 

 
 
 
 
 
 
 
 
 

http://stores.ebay.co.uk/Lancashire-Plank-Furniture-Company/Dining-/_i.html?_dmd=2&_fsub=2877049010&_sid=890268630&_trksid=p4634.c0.m322
http://stores.ebay.co.uk/Lancashire-Plank-Furniture-Company/Dining-/_i.html?_dmd=2&_fsub=2877049010&_sid=890268630&_trksid=p4634.c0.m322
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Living Room Range  
 

Storage – All items can be supplied with a whitewash finish as well as the waxed finish.  Prices are the same 

Console Tables 

 

 

4 Foot Console 

5 Foot Console 

 

H 88cm x D 46cm 

H 88cm x D 46cm 

 

£400 

£420 

Our sturdy plank console tables are ideal in the hall or in the lounge as an alternative 
to a sideboard or coffee table.  In a hall setting they look particularly good with a 
plank mirror hanging above them. 

Bookcase 

 

 
H 183cm x W92cm x 37cm 

 
With drawers 
 
Without drawers 

 
£475 
 
£450 

 
Our bookcase comes with three shelves and an optional 2 drawers in the base for 
storage 

Wellington Chest 

 

 

H 144cm x W 61cm x D 37cm  

Our 6 chunky drawer wellington chest is an ideal piece of 
furniture to use when floor space is at a premium. 

Available on ebay 
please click here to 
view 

  

Gun Cupboards 

 
 

 
Baby  
 
Large 

 
H  153cm x W 61cm x D 37cm 
 
H  198cm x W 66cm x D 37cm 

 
£375 
 
£400 

Our large and baby gun cupboards have shelves for storage and with their gothic 
arched front match our gothic robes and mirrors, ideal for someone who prefers 
something a little different. 

http://stores.ebay.co.uk/Lancashire-Plank-Furniture-Company/Lounge-/_i.html?_dmd=2&_fsub=2877047010&_sid=890268630&_trksid=p4634.c0.m322


 

Page 7 of 17 

T:01204 380300  E:Lancashire.plank@live.co.uk  F:01204 380000 
All prices are inclusive of 20% VAT and delivery charge (excluding kitchens) 

Sideboard 

 

 
Available on ebay please click here to view 

 

This chunky rustic sideboard offers practical storage in the form of 2 cupboards with 
deep shelves and 3 spacious drawers.  Like our console table this piece of furniture 
looks good with one of our plank mirrors situated above it.  Tops are available to 
convert your sideboard into a dresser, please contact us for details. 

Wideboy 

 

 

Baby  

Large 

 

H 83cm x W 122cm x D 46cm 

H 88cm x W 183cm x D 51cm 

 

Available on 
ebay please 
click here to 
view  
 

 
Our baby wideboy has a 3 over 2 over 2 or 1 drawer 
arrangement and it is perfect for smaller alcoves and spaces. 
 
Our large wideboy has a 5 over 3 over 2 drawers arrangement 
and looks good in the kitchen, dining or living room. 
 
Both pieces of furniture are available in the standard wax and 
whitewach finish. 
 
 

Wideboy – Whitewash 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://stores.ebay.co.uk/Lancashire-Plank-Furniture-Company/Lounge-/_i.html?_dmd=2&_fsub=2877047010&_sid=890268630&_trksid=p4634.c0.m322
http://stores.ebay.co.uk/Lancashire-Plank-Furniture-Company/Lounge-/_i.html?_dmd=2&_fsub=2877047010&_sid=890268630&_trksid=p4634.c0.m322
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Coffee Tables – Bases can be whitewashed on request, prices will be the same 

New Plank Coffee Table  

 
 

 

Small  

Large 

 

H 43cm x W 92cm x D 122cm 

H 43cm x W 122cm x D 153cm 

 

 

£245 

£275 

Plank Plan Coffee Table 

 
 

 

Small  

Large 

 

H 50cm x W 92cm x D 61cm 

H 50cm x W 122cm x D 92cm 

 

 

£335 

£345 

Our plank plan coffee is a coffee table and practical storage unit combined and is 
ideal for keeping newspapers and magazines hidden and out of sight. 

 

Lounge – TV units Please contact us direct if you would like us to make a TV unit, below are some 
examples of those we have made for customers 

Corner TV Unit - Cupboard 

 

Corner TV Unit - Drawer  

 

TV Side Cupboard 

 

TV Shelf over cupboard 
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Mirrors 
 
Gate Mirrors 

 

 

With shelf 

Without shelf 

 

 

H 92cm x W 122cm;  

H 92cm x W 122cm;  

 

 

Available on ebay 
please click here to 
view 

 

Junk Sconce Mirror 

 

 

With sconces 

Without sconces 

 

 

H 127cm x W 76cm 

H 127cm x W 76cm 

 

 

£185 

£175 

 

 

Standa rd Plank  M  

Plank Mirrors 

 

 

Small 

Large 

 

 

H 92cm x W 61cm 

H 122cm x W 92cm 

 

 

Available on ebay 
please click here to 
view 

 

 
 
If you don‟t see something you like or would like a piece of furniture in a different size, please contact us.  
We have built our customer base up on providing bespoke made-to-measure pieces of furniture in special 
sizes.  
 

The headboard H on our standard beds = 122 cm and the footboard H = 92 cm, however, head/footboards 
can be made lower or higher depending on your personal requirement, please contact us for further details. 
 
 
 
 
 
 
 
 
 
 

http://stores.ebay.co.uk/Lancashire-Plank-Furniture-Company/Other-/_i.html?_dmd=2&_fsub=1&_sid=890268630&_trksid=p4634.c0.m322
http://stores.ebay.co.uk/Lancashire-Plank-Furniture-Company/Other-/_i.html?_dmd=2&_fsub=1&_sid=890268630&_trksid=p4634.c0.m322
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Kitchens 
 

All our kitchens are made to order- you tell us what you want and we‟ll incorporate it into your design. 
Prices inclusive of VAT but exclusive of delivery 
Please see ebay for prices 
Delivery charges will be quoted on an individual basis for kitchens. 
These are some examples of kitchens that we have made for clients.    

 

 

   

  

 

  

 
 

Order form 

http://stores.ebay.co.uk/Lancashire-Plank-Furniture-Company/Kitchen-/_i.html?_dmd=2&_fsub=2877046010&_sid=890268630&_trksid=p4634.c0.m322
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Please indicated in the table below which items you would like and the quantity add up the cost and then 
complete the order form to us at: 
 
Lancashire Plank Furniture Company 
Unit 5 Undershore Business Park 
Brookside Road 
Crompton Way 
Bolton  
Lancs 
BL2 2SE 
 

Item name 
(eg Gate Mirror) 

Description 
(eg with shelf) 

Size 
(eg 92cm x 122cm) 

Quantity Total Cost 

     

     

     

     

     

     

     

     

     
Total Cost  

 
 
A 30% non-refundable deposit for all items is required initially with the remainder payable 1 week prior to 
delivery. 
 

 I enclose a cheque or postal order payable to Lancashire Plank Furniture Company Ltd for £_________ 

 Payment by PayPal, please send a PayPal request to email address ____________________________ 

 I have read the attached terms and conditions 

Signature:______________________________ Date:_____________ 
 
First Name  
Surname  
Address Line 1  
Address Line 2  
Town  
County  
Postcode  
 
 
Once we have received payment we will send you a Sales Order Acknowledgement and we will begin to 
manufacture your goods.    
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Terms and Conditions 
These terms & conditions (the “Terms”) set out: 

1. the basis on which you can visit and use our website at www.lancashireplank.com (the “Website”); and 
2. the terms and conditions which apply to your purchase of furniture, accessories and other goods (“Goods”) from 

Lancashire Plank Furniture Company. 
 
You should read these Terms carefully as they contain important information. 
 
The Website and Goods are provided by Lancashire Plank Furniture Company Furniture Limited, a company registered in England 
under number 6697527 with a registered office at:Unit 5 Undershore Business Park, Brookside Road, Crompton Way, Bolton. BL2 
2SE  
 
(“we”, “us”, “our”, “Lancashire Plank Furniture Company”). When we refer to “you” and “your” we mean the user of the Website, the 
purchaser of Goods (whether or not the purchase transaction is completed) and the competition entrant, as relevant to the context.  
 
The Terms contain the following sections: 
Part 1 – Lancashire Plank Furniture Company Website Terms & Conditions of Use 

 
Part 2 – Lancashire Plank Furniture Company Terms & Conditions of Sale 

 
Part 3 – General Terms Relating to Our Relationship With You 

 
We reserve the right to amend these Terms from time to time without notice. Any such change in Terms will be effective to all new 
orders once included in the text of these Terms and published on the Website. You should check the Terms posted on the Website 
periodically to ensure that you are aware of and comply with the current version.  
 “UK Mainland” means those parts of England, Scotland and Wales that are accessible from London without crossing water. 
 
Any obligation to notify Lancashire Plank Furniture Company should be undertaken as soon as possible, by phoning us (01204 
380300) and quoting your order number and subsequently by confirming your communication in writing, either by email to 
lancashire.plank@live.co.uk, or alternatively by post to: Lancashire Plank Furniture Company Furniture, Unit 5 Undershore 
Business Park, Brookside Road, Crompton Way, Bolton. BL2 2SE.  
 
 
Part 1 – Lancashire Plank Furniture Company Website Terms & Conditions of Use 

The use of this website is subject to the following terms of use: 

 The content of the pages of this website is for your general information and use only. It is subject to change without 
notice. 

 Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness, performance, 
completeness or suitability of the information and materials found or offered on this website for any particular purpose. 
You acknowledge that such information and materials may contain inaccuracies or errors and we expressly exclude 
liability for any such inaccuracies or errors to the fullest extent permitted by law. 

 Your use of any information or materials on this website is entirely at your own risk, for which we shall not be liable. It shall 
be your own responsibility to ensure that any products, services or information available through this website meet your 
specific requirements. 

 This website contains material which is owned by or licensed to us. This material includes, but is not limited to, the design, 
layout, look, appearance and graphics. Reproduction is prohibited other than in accordance with the copyright notice, 
which forms part of these terms and conditions. 

 All trademarks reproduced in this website, which are not the property of, or licensed to the operator, are acknowledged on 
the website. 

 Unauthorised use of this website may give rise to a claim for damages and/or be a criminal offence. 

 From time to time this website may also include links to other websites. These links are provided for your convenience to 
provide further information. They do not signify that we endorse the website(s). We have no responsibility for the content 
of the linked website(s). 

 You may not create a link to this website from another website or document without Lancashire Plank Furniture 
Company‟s prior written consent.  

 Your use of this website and any dispute arising out of such use of the website is subject to the laws of England, Scotland 
and Wales. 

 
 
 

http://www.indigofurniture.co.uk/terms#P1#P1
http://www.indigofurniture.co.uk/terms#P2#P2
http://www.indigofurniture.co.uk/terms#P4#P4
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Part 2 – Lancashire Plank Furniture Company Terms & Conditions of Sale 

This „Part 2 – Lancashire Plank Furniture Company Terms and Conditions of Sale‟ and „Part 3– General Terms Relating to Our 
Relationship With You‟ (collectively the “Terms of Sale”) together form a legally binding contract between us and you. Your 
acceptance of these Terms of Sale is given when you place your Order. 
Your Order goes into process as soon as the Sales Order Acknowledgement (SOA) has been completed, and whether your Goods 
are a Lancashire Plank Furniture Company standard product or a Custom Made Order, the process of allocating or ordering 
materials to create your Goods begins immediately. We ask you to measure any areas you think may be a problem prior to placing 
your Order. 
1. The following definitions apply to these Terms of Sale: 

1.1. Custom Made Order: any Goods which are manufactured or modified to your specifications or requirements  
1.2. Order: your offer to purchase Goods from us. 
1.3. Sales Order Acknowledgement (“SOA”): Our acknowledgement that your Order has been received (detailing the 
Order number, details of the Goods ordered, delivery charge where applicable) 

2. Basis of Sale 

2.1. We shall sell and you shall purchase the Goods in line with any SOA. 
2.2. Errors shall be subject to correction at our discretion without any liability on our part. We have the right to refuse or 
cancel any Order or SOA that states an incorrect price. We have the right to refuse or cancel any such Order whether or 
not the Order has been confirmed and you have paid in part or in full. If a payment has already been made for a cancelled 
Order then we shall issue a refund of the amount paid. 
2.3. All advice or recommendation provided by us or as to the care, maintenance or use of the Goods which is not 
confirmed in writing by Lancashire Plank Furniture Company is followed or acted upon entirely at your own risk. 
Consequently, we will not be liable for any such unconfirmed advice or recommendation. 

3. Orders and Specifications 

3.1. All items available for sale are subject to availability. 
3.2. Responsibility lies exclusively with you for ensuring the accuracy of the details of any SOA (including but not limited to 
your contact details, description and quantity of Goods) and for giving us any necessary information within a sufficient 
time to enable us to successfully deliver the Goods to you. 
3.3. All drawings, descriptions, illustrations, weight and dimensions provided on the Website, or on other materials are 
approximate and intended for general guidance purposes only. Photographs are for illustrative purpose only, and may not 
exactly match the product itself. We reserve the right to alter sizes, specifications and to make any changes to the design 
specification of our products without prior notice. 
3.4. Custom Made Orders: All Custom Made Orders must be specified in writing and are subject to our express 
acceptance.  

4. Price of Goods 

4.1. The price as stated on the SOA is the set price for the Goods. Any product prices shown on the Website are UK retail 
prices inclusive of VAT and delivery with the exception of kitchens, delivery charges are calculated individually depending 
on the size of the kitchen.  

5. Payment & Finance 

5.1. A minimum 30% deposit is required upon Order of standard goods, with the balance payable by 1 week prior to 
delivery. 
5.2. Custom Made Orders: A minimum 50% deposit is required upon Order, with the balance payable by 1 week prior to 
delivery. 
5.3. We accept payment through PayPal and by personal cheques. 

6. Delivery  

6.1. The product prices displayed include delivery, excluding kitchens which will be individually charged depending on the 
size of kitchen ordered 
6.2. Your furniture will normally be delivered by a third party carrier, these deliveries will require a signature on delivery 
and if no one is available to accept the delivery then collection can be made from your nearest depot. 
6.3 Furniture prices include assembly of your new Lancashire Plank Furniture Company furniture „in situ‟ where required. 
Installation does not include the mounting of mirrors or pictures on a wall. Where it is agreed that we shall install the 
Goods, then we will do so as soon as practicable after delivery. We will not be liable for any loss or damage suffered by 
you as a result of us installing the Goods or in the event of any delay in installing the Goods. For the avoidance of doubt 
this includes, but is not limited to, any loss of earnings through a cancelled, failed or otherwise unsuccessful scheduled 
delivery arrangement. 
6.4. You are responsible for ensuring that the access to the area and the area itself for the Goods to be installed is clean 
and clear of obstruction prior to the couriers‟ arrival. Couriers are not responsible for moving any existing furniture or any 
other objects and will not take any unwanted furniture or other objects away for disposal. 
6.5 Delivery of the Goods occurs when they have been delivered to the delivery address as stated on the SOA. 
6.6 We will use reasonable endeavours to complete delivery on or before any delivery dates which you have requested or 
we have estimated at the time of placing the Order. Any dates/times that we specify for delivery of the Goods are intended 
to be an estimate and we shall not be liable for any delay in delivery of the Goods however caused. If delivery cannot be 
achieved within the specified time, you will have the option of cancellation of the Order and a full refund. We will not be 

http://www.indigofurniture.co.uk/delivery
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obliged to offer any compensation for disappointment suffered. If you cancel your Order of standard goods within 3 
Business Days of a scheduled delivery (whether original or revised) then any deposit paid will be lost, any additional 
monies paid will be refunded. Upon giving reasonable notice to you, we may deliver the Goods in advance of the stated 
delivery date. 
6.7 You shall accept a mutually pre-arranged delivery time/date and you are responsible for ensuring that (i) you provide 
adequate delivery instructions, and (ii) appropriate access is available to the courier and their vehicle, and (iii) you, or a 
responsible adult on your behalf, are present to accept the delivery. If you are the cause of a failed delivery attempt, either 
due to failure on your responsibilities above or for any other reason whatsoever, then we reserve the rights to: 

6.8.1 charge you for the unsuccessful delivery attempt and; 
6.8.2. charge you for the costs (including insurance) of storing the Goods until actual delivery and; 
6.8.3. charge you for a redelivery, if applicable. 

6.8. If you wish to change the delivery date once it is agreed then please give us no less than 3 Business Days notice 
prior to delivery. Notice within 3 Business Days of a pre-arranged delivery time/date will incur a rescheduling charge of 
£100. 
6.9. Responsibility for inspecting the Goods rests solely with you. You shall examine the Goods upon delivery and shall 
promptly (in any event within 7 days of delivery) notify us of any apparent damage, defect or shortages. 
6.10. Your failure to notify us within 7 days will result in you being deemed to have accepted them. After acceptance, you 
shall not be entitled to reject Goods which are not in accordance with the SOA. There are no circumstances in which you 
can reject the Goods on the basis of defects or failures which are so slight, that your rejection would be unreasonable. 

7. Lancashire Plank Furniture Company Returns Policy – Your Right to Return or Exchange the Goods and Receive a 
Refund 

7.1. You may return Goods by notifying us of your intent within 7 days of delivery (or of collection of the Goods from us, if 
applicable). You are responsible for returning the Goods to us and any charges incurred. After 7 days without us receiving 
such notification you will be deemed to have accepted the Goods. After acceptance, you shall not be entitled to return 
Goods. 
7.2. A full refund will be given if the Goods are returned in the same condition as delivered to you, and have not be used. 
You, as the buyer, have a duty of care for the product whilst it is in your possession. You must return the Goods within 14 
days of notifying us of your wish to cancel the Order. You are the owner of the Goods once delivered to you and you are 
liable for the cost of the return and any loss or damage. Failure to take reasonable care may result in a claim against you 
and refusal by us to accept the return/cancellation of order. To minimise the risk of this we ask that you cover the Goods 
to protect from any damage, retain the original packing where applicable and use this when returning the Goods. For 
hygiene reasons mattresses cannot be returned if unwrapped, unless faulty. 
7.3. You may exchange Goods free of charge* by notifying Lancashire Plank Furniture Company of your intent within 7 
days of delivery by Lancashire Plank Furniture Company (or collection of the Goods from Lancashire Plank Furniture 
Company, if applicable), subject to the conditions of the clause above. The Goods to be exchanged must be specified at 
the time of notification to Lancashire Plank Furniture Company, otherwise it will be classified as a return (see clause 7.2 
above) followed by a new Order. We endeavour to collect the returning Goods and deliver the exchange Goods at the 
same time (please be aware that this may require you to store the returning Goods safely, unused and undamaged for a 
reasonable period of time). 
7.4. No refunds or exchanges can be given on Custom Made Orders unless there is a manufacturing defect or the Goods 
are not as specified on the SOA. 
7.5. If you wish to exchange an item we will deliver the exchange for a delivery fee to cover our costs. In the event that 
you collected the original Goods but require collection/delivery for the exchange then a delivery charge will still apply. 
Delivery/collection charges will apply for subsequent returns and exchanges. 
7.6. If you wish to add Goods to an existing Order then Lancashire Plank Furniture Company will use reasonable 
endeavours to fulfil your request. 
7.7. If you wish to add Goods to an existing Order and, despite reasonable endeavours to fulfil your request, Lancashire 
Plank Furniture Company are unable to deliver the additional Goods in an existing/planned visit then the additional Goods 
will be treated as a new Order. 
*UK Mainland only. Outside of UK Mainland delivery charges and collection charges apply for all Orders, returns and 
exchanges and these are not refundable; additional items to an existing delivery or collection will be charged where there 
are extra costs involved for Lancashire Plank Furniture Company.  

 
8. Cancellation 

 
8.1 Cancellation by you, prior to delivery 
 

8.1.1. In the event that you wish to cancel an Order, you should notify us as soon as possible. 
 

8.1.2. In the case of a Custom Made Order you will not have the right to cancel the Order once it has been placed. If you 
do wish to cancel all or part of a Custom Made Order at any time after the Order has been placed then you will remain 
liable to pay for the Goods in full. 
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8.1.3. Cancellation of deliveries within 3 Business Days of a pre-arranged delivery time/date will incur a charge of £100. 

 
8.2 Cancellation by you, after delivery 
 

8.2.1. Please see the section „Right to Return or Exchange the Goods and receive a Refund‟ 
 
8.3. Cancellation by Lancashire Plank Furniture Company 
 

8.3.1. If we cannot complete delivery due to any reason including but not limited to the discontinuation of Goods or an 
inability to source the materials to make your Order (in full or in part) within a reasonable time, we reserve the right to 
cancel the Order in full or in part. We will notify you via the contact details provided on the SOA. Any payments made for 
such cancelled Goods will be refunded. Lancashire Plank Furniture Company will not be obliged to offer any 
compensation for disappointment suffered. 

9. Refunds 

9.1. Any refunds will be made as soon as reasonably possible after agreement by Lancashire Plank Furniture Company to 
make the refund and in any case within 30 days at the latest. Refunds of payment or deposits for Goods will be given at 
the value paid (using the same payment method as used for the payment) minus any charges levied in accordance with 
these Terms. 

10. Risk and Retention of Title 

10.1. Ownership (“Title”) of all Goods shall remain with Lancashire Plank Furniture Company until full payment has been 
received in respect of such Goods. 
10.2. Risk in Goods (including damage & loss) shall pass to you at the time when you collect the Goods or when we 
deliver the Goods or, if you wrongfully fail to take delivery of the Goods, at the time when we have tendered delivery of the 
Goods. 

11. Guarantee 

11.1. Your Goods are guaranteed such that should any structural or manufacturing fault occur under guarantee then we 
will either repair or replace (at our own discretion) the Goods free of charge, subject to the following. 
11.2. This guarantee applies to UK Mainland only.  
11.3. We shall have no liability whatsoever in respect of this guarantee if any sum owing by you to us has not been paid. 
11.4. The guarantee period is 1 year for all our plank furniture.  Guarantees are valid from the date of collection/delivery. 
Any Goods which are supplied by a third party such as mattresses are guarenteed by that supplier. 

Guarantee Exclusions: 
a. Your Goods are guaranteed for normal domestic use, and not for commercial use. 
b. Your Goods require some routine maintenance. Proper care and use are essential to preserving your rights under this 
guarantee. We will not replace or repair your furniture if improper maintenance or improper use causes damage. This 
guarantee does not apply if your product is damaged by the use of detergents, abrasives or other harsh cleaning agents. 

 Keep indoor furniture inside and out of direct sunlight. The ultraviolet rays of the sun can damage and fade fabrics, 
leathers and wood. The furniture is designed and built to suit its environment and is only guaranteed for its intended 
use.  

 Do not use sticky tape, glue, blue-tack or any other adhesives to stick items on the furniture, it will damage the 
surface.  

 Keep your furniture free from dust and dirt. 
c. Wood has certain natural characteristics such as shrinkage, swelling, hairline cracks and minor movement due to 
changes in temperature and humidity. These may appear and disappear with the changing weather conditions. This will 
not affect the durability, serviceability or lifespan of your furniture and normal movement within wood is completely normal. 
These natural movements are not a structural defect and are therefore not covered under this guarantee. 
e. Naturally, fair wear and tear in normal domestic use is excluded.  
f. Damage resulting from negligence, abuse or accidents (including stains, burns, cuts, scratches, tears, scuffs, 
watermarks, indentations or pet damage) is excluded. 
j. The guarantee given by Lancashire Plank Furniture Company Furniture Ltd shall only apply to the original purchaser as 
named on the SOA paperwork. It is not transferable or assignable. 

IMPORTANT: Keep your paperwork safe! When you purchase your Goods please keep your SOA paperwork safe. This 
will contain your Order Number, which must be quoted in order for your guarantee to be valid. If you wish to make a claim 
under the guarantee please follow the process in Making a claim. 
12. Domestic Use 

12.1. Lancashire Plank Furniture Company Goods are sold for domestic use only. Any other intended use should be 
declared at the time of placing the Order and may be subject to alternative terms & conditions of sale. Lancashire Plank 
Furniture Company takes no responsibility for, and will not incur any liability in respect of Goods which are used for 
purposes other than domestic without you having informed us at the time of placing your Order. 

 
Part 3 – General Terms Relating to our Relationship With You 
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This Part 3 sets out some general terms that govern our relationship with you. 
 
1. Intellectual Property: 

1.1. Lancashire Plank Furniture Company Furniture and its logo are trademarks of Lancashire Plank Furniture Company. 
All other trademarks displayed on the Website and in our other marketing materials are the property of Lancashire Plank 
Furniture Company unless otherwise designated or clearly implied as belonging to third parties. Nothing contained at the 
Website or elsewhere shall be construed as granting by implication, or otherwise any license or right under any patent, 
trademark, copyright (except as expressly stated above) or proprietary rights of Lancashire Plank Furniture Company or of 
any third party. 

 
1.2. Intellectual property rights including but not limited to copyright exist in all of our designs. We believe we have a duty 
to our customers and to ourselves to vigorously defend these rights when an infringement comes to our attention. For the 
avoidance of doubt, the copying of our products or the use of our designs to create a derivative work is not permitted and 
is an infringement of our rights by law. 

 
1.3. You acknowledge that you have no rights in respect of any of the Intellectual Property (including but not limited to any 
copyright works, inventions, domain names, patents, web-rights, online rights, registered design, trademark, confidential 
information, know-how, show-how or other industrial or intellectual property right registered or unregistered) of Lancashire 
Plank Furniture Company in respect of any of Lancashire Plank Furniture Company‟s products or those of its suppliers 
(collectively the “Products”). You agree not to reproduce or cause to have reproduced any of Lancashire Plank Furniture 
Company‟s Products or designs. 
 

2. Any communications which you transmit to us by email or otherwise shall be non-confidential and non-proprietary. 

We welcome your comments about our Website, products, service or any aspect of our business. However, you accept 
responsibility for, the accuracy, appropriateness, and legality of the messages and that you own or are authorised to use 
the copyright and other intellectual property rights in written material, photographs or any other material that you provide 
to us. Note that any comments contained in any communication which you send to us shall be and remain the exclusive 
property of Lancashire Plank Furniture Company.  
 

3. Confidentiality, Publications and Endorsements 

3.1. Any details which you provide to us, and from which we can identify you, will only be used to process your order. 
Details we keep on file include your name, address, e-mail and your purchase details.  In accordance with the Data 

Protection Act we will not pass on your personal details to any third party without your prior consent. Lancashire Plank 

Furniture Company does not knowingly collect personal information from anyone below 18 years old. 
 

3.3. Any recommendations or endorsements are the personal opinion of certain Lancashire Plank Furniture Company 
employees and Lancashire Plank Furniture Company takes no responsibility for, and will not incur any liability in respect 
of such recommendation or endorsement. The use of such a recommendation or endorsement is entirely at your own risk.  
 
3.4. You may not assign your rights and obligations under these Terms either in whole or in part. However, Lancashire 
Plank Furniture Company may assign its rights and obligations under these Terms either in whole or in part. 

 
3.5. No third parties shall have rights to enforce any part of the Terms under the Contracts (Rights of Third Parties) Act 
1999. 

 
3.6. Variations to these Terms shall only be binding where they have been agreed in writing by us. 

 
3.7. We will not be responsible for the performance of any obligations under these Terms in the case of an event outside 
of our reasonable control (force majeure), including but not limited to strikes, lockouts, failures of third party systems or 
networks, acts of god, fire, earthquake, storm, flood or other natural disaster, civil unrest, acts of terrorism, deliberate 
sabotage of or malicious damage to equipment or data or for damage to or destruction of premises or equipment. 

 
3.8. No delay or failure by us in enforcing any provision of the Terms shall constitute a waiver of that provision or any 
other provision. No waiver by us of any breach of the Terms shall be considered as a waiver of any subsequent breach of 
the same or any other provision. No waiver by us, shall be effective unless in writing. 

 
3.9. If any provision of these Terms is held by any competent authority to be invalid or unenforceable, in whole or in part, 
the validity of the other provisions of these Terms and the remainder of the provision in question shall not be affected. 

 
3.10. Your statutory rights are not affected by these Terms. 
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3.11. These Terms and the Website are governed by English law and the English courts shall have exclusive jurisdiction 
in respect of the same. 

 


